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Glenwood Places Client Services Executive in Florida 

 
Glenwood Systems expands in Florida with Practice Management / Revenue Cycle Management 

Expertise 
 
Waterbury, CT – February 7, 2013 - Glenwood Systems announced today that Pamela DiBenardo, 
CMOM has joined the Glenwood Team to provide additional client resource and build the Glenwood 
Client base in Florida. 
 
Pamela DiBenardo comes to Glenwood Systems as the Florida Regional Client Service Executive with 
more than 10 years’ practice management experience.  Pam has a broad background successfully 
managing the key metrics necessary to profitably grow an ambulatory medical practice.  Pam has 
significant experience in the following areas 

• Practice setup and design 
• Administrative office procedure set up for multiple specialties including; Breast Care, OB/GYN 

and Gastroenterology 
• Medical Billing and Revenue Cycle Management achieving a low AR position of < .9% over 90 

days 
• Specialty marketing to referring physicians 

Pam is a Certified Medical Office Manager (CMOM), Certified Medical Coder, earned her B.A. Business 
from Stony Brook University and has a certificate in Medical Administration. 
 
“We are thrilled that Pam has decided to join the Glenwood Team, said Ron Flormann CCO, Our goal is 
to consistently provide our clients with the resources and experience necessary to improve their practice 
revenue results.  Pam’s extensive experience as a medical biller and successful Practice Manager in 
several specialties will be a strong advantage to our clients.” 
 
About Glenwood Systems, LLC 
Glenwood Systems, LLC is a privately held Waterbury, CT company.  The company develops and 
markets web-based medical practice software and provides billing services to assist private medical 
practices manage patient information and improve finances. 
 
Glenwood Systems, LLC emphasizes product excellence, a high level of customer service and 
exceptional stakeholder value. Founded in 1998 and enjoying strong growth, Glenwood Systems is 
quickly becoming a performance leader offering integrated electronic health record (EHR) software, 
practice management software and physician billing services. More information about Glenwood and the 
Glace family of products can be found at www.glenwoodsystems.com or contact Ron Flormann.  
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